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“Closing The Policy Circle”

Office of the Legislative Auditor General

Legis. Research 
& Fiscal Analyst

Executive Branch

Legis. Auditor

Dept of Financial 
Institution’s 
regulation of pay 
day lending 
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Four Most Common Pitfalls
Made by State Agencies

1) Poor Oversight: Lack of governance and/or 
inadequate organizational structure

2) Policy and procedure failures and/or lack of 
strategic planning

3) Lack of performance standards and measures
4) Weak data and/or data collection problems

The Utah Office of the Legislative Auditor General 
examined 134 of our issued recommendations from 2001-
2004 and found that over 70% of the recommendations 
came from one or more of the above causes.
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This is another 
way that the 

Legislature infuses 
oversight into the 

process and 
keeps us involved 

in “Closing the 
Policy Circle.”

Best Practices & 
Performance Notes
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Oversight Through
Follow-up

Office of the Legislative Auditor General

• In addition to the Lead and 
Review legislative 
committees, individual 
legislators can sponsor items 
still needing attention.

Individual   
involvement?
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